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Customer Service and Ordering I nformation
How to order Kits for direct delivery to your office:

1 How do | open an account?
Provideyour ddivery information through the New Account form

* You can find the N ew Account form a www.mendochildren.org, please fax
thisform to usa 707-462-5570

OR

e Smply cdl us a 707-462-4453 and we will take your information by phone!

*  Wiait 24 hoursfor FIRST 5 Mendocino to upload your daainto the ddivery system.

2. How do | order Kitsto be delivered to my office?
1. Cdl, Fax or E-mall FIRST 5 Mendocino with your Kit request.
* You can fax usaRe-order Form found a www.mendochildren.org
*  Fecify how many English and Spanish Kitsyou would like.

2. FIRST 5will orde your kits from the distribution company.

3. FIRST 5 will send ashipping confirmation to your e-mail address when your
orde ships.

4. You will receive Kits a your officein 1-5 workdays.
Questions?

How is my order shipped? Your orde will be shipped from Alom Technologies, they
providefulfillment servicesfor FIRST 5 Mendocino. They are located in Fremont, Cdifornia
Your order will be shipped via Golden Sae Overnight (GSO) for orders of 30 unitsor less
and viaCT S Advantage for orders over 30 units. A packing dip with order ddailsisincluded
on each pdlet or Dif shipped as single master cartons B on each master carton.

If you have requested an appointment for delivery, the carrier will cal you prior to ddivery.
Please note that you must be there if you have set-up the gppointment, snce thereisa
surcharge for second ddlivery attempts. We prefer to have two phone numbers such tha the
carrier can st the gppointment up right away. The carrier cannot hold product, so be prepared
to accept ddivery within 1-3 days of shipping.



Dock deliveries vs. office/ home deliveries: A ddivery dock is an elevated warehouse door,
which dlows large trucks to unload directly onto the warehouse floor without lifting the
product down to ground levd. If you do not have adock door, please advise FIRST 5
Mendocino. FIRST 5 will dways need to know if you prefer ddivering in an office building or
an dternative storage facility.

How is the product packaged?

A magter carton of product containsfive (5) Kits. A full pdlet contains 192 units. A single unit
weighs about 4 Ibs. In the unlikely event that your order arrives damaged, please let FIRST 5
Mendocino know as soon as possible.

When will my order ship?

One-time orders. Alom usudly ships within acouple of days, and they often ddiver within
one day Bor in some cases two days Bof shipping, unless addivery gppointment is difficult to
get. FIRST 5 will send a shipping confirmation to your e-mail address when your orde ships.

Order For Events Please contact SdbraLugthart a 707-462-4453 or
communications@mendochildren.org if ashipment isintended for a specific event. Please
make contact no less than one week prior to the event. We will do our best to deliver in time
for the event.

Rush Orders Please contact SsbralLugthart a 707-462-4453 or
communications@mendochildren.org. Our digribution center will do their best to ddiver in
time.

Problems or | ssues

If you fed your order has not been handled properly, we would love to hear from you as soon
as possble. You can cdl us a 707-462-4453 or e-mail us a
communications@mendochildren.org.
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